Task Order 0009

Increment 2B

with Modifications 1 -7



ORDER FOR SUPPLIES OR SERVICES

PAGE OF PAGES

IMPORTANT: Mark all packages and papers with contract and/or order numbers

1 [ 3

1. DATE OF ORDER 2. CONTRACT NO. (If any)
HSSCHQ-04~-D-00096

6. SHIP TO:

a. NAME OF CONSIGNEE

02/22/2005
3. ORDER NO. 4. REQUISITION/REFERENCE NO. See Schedule
05-Usv-0009 USV-5M-RQ0017

5. ISSUING OFFICE (Address cormespondence fo)
Department of Homeland Security

Office of Procurement Operations
245 Murray Drive
Bldg. 410

b. STREET ADDRESS

Kenneth.Kreutter c. CITY d. STATE | e. ZIP CODE
Washington DC 20528
7.70: f. SHIP VIA
a. NAME OF CONTRACTOR
ACCENTURE LLP 8. TYPE OF ORDER
b. COMPANY NAME [ a. PURCHASE X b. DELVERY
c. STREET ADDRESS REFERENCE YOUR:
11951 FREEDOM DRIVE Exoeﬂfot'?'“mg instructions on the
, this defivery order is
subject to instructions contained on
this side only of this form and is
Please fumish the following on the terms issued subject to the terms and
and conditions specified on both sides of conditions of the above-numbered
d.ciTy o. STATE | £. ZIP CODE this order and an the atiached sheets, contract.
RESTON any, including delivery as indicated.
VA 201905640

9. ACCOUNTING AND APPROPRIATIONS DATA
See Schedule

10. REQUISITIONING OFFICE
Department of Homeland Security

11. BUSINESS CLASSIFICATION (Check appropnate box(es))

[ c DISADVANTAGED [T d WOMEN-OWNED

a. SMALL b. OTHER THAN SMALL
12. F.0.B. POINT Destination 14. GOVERNMENT B/UNO. 15. DELIVER TO F.0.B. POINT 16. DISCOUNT TERMS
ON OR BEFORE (Date)
13. PLACE OF :
Net 30
~ INSPECTION b. ACCEPTANCE 04/23/2005
estination Destination
17. SCHEDULE (See reverse for Rejections)
QUANTITY| UNIT QUANTITY
ITEM NO. SUPPLIES OR SERVICES ORDERED| UNIT! PRICE AMOUNT ACCEPTED
(a) (b) (© @ (e) ® (@)
Tax ID Number: 720542904
DUNS Number: 858485758
Period of Performance: 03/01/2005 to
04/29/2005
Continued ...
18. SHIPPING POINT 19. GROSS SHIPPING WEIGHT 20, INVOICE NO. 17(h).
TOTAL
(Cont.
21. MAIL INVOICE TO: pages)
a. NAME ) $1,541,260.00 ‘
SEE BILLING Department of Homeland Security
INSTRUCTIONS | b. STREET ADDRESS US-VISIT
ONREVERSE | (or P.O. Box) 1616 N. Fort Myer Drive 176).
Suite 1800 GRAND
Attention: Mr. Joseph Wolfinger TOTAL
c.CImY d. STATE | e. 2P CODE $1,541,260.00
Arlington va 22209
22. UNITED STATES OF AMERICA 23 NAME (Typed)

BY (Signature)}

Kenneth Kreutter

[L\\

TITLE: CONTRACTING/ORDERING OFFICER

NSN 7540-01-152-8083
PREVIOUS EDITION NOT USABLE

OPTIONAL FORM 347 (Rev. 8/95)

Preacribed by GSAFAR (48 CFR) 53.213(s)



ORDER FOR SUPPLIES OR SERVICES
SCHEDULE - CONTINUATION

PAGE OF PAGES

A

IMPORTANT: Mark all s and with contract and/or order numbers.
DATE OF ORDER | CONTRACT NO. ORDER NO.
ITEM NO. ' SUPPLIES/SERVICES QUANTITY|UNIT UNIT AMOUNT QUANTITY
ORDERED| PRICE ACCEPTED
(A) (B) (C) (D) (E) (F) G)
0001 SLIN 0001A - Increment 1B 1|EA|1,241,907.00 1,241,907.00
Design/Development/0&M
(Not to exceed 9030 Hours)
Delivery Location Code: VA(0901
US-VISIT
1616 NORTH FT MYER DRIVE
ARLINGTON VA 22206
Quantity: 1
Accounting Info:
USVISIT V0l VI 30-20-00-000
30-05-0000-00-00-00-00 GE-OE-25-37
000000
0002 SLIN 0001B -~ Fixed Fee for Subline 0001A 1{ EA 99,353.00 99,353.00
Delivery Location Code: VA0901
US-VISIT
1616 NORTH FT MYER DRIVE
ARLINGTON VA 22209
Quantity: 1
Accounting Info:
USVISIT VOl VI 30-20-00-000
30-05-0000~-00~00~00~-00 GE-OE-25-37
000000
0003 SLIN 0001C - Travel/ODC (Not to Exceed) 1|EA| 200,000.00 200,000.00

Delivery Location Code: VA0901
US-VISIT

1616 NORTH MYER DRIVE

ARLINGTON VA 22209

Quantity: 1

Accounting Info:

US-VISIT V01 VI 30-20-00-000
30-05-0000-00-00~-00-00 GE-OE-25-37
000000

Total amount of award: $1,541,260.00. The
obligation for this award is shown in box
17(i) .

TOTAL CARRIED FORWARD TO 1ST PAGE (ITEM 17(H))

NSN 7540-01-152-8082

503-48-101

OPTIONAL FORM 343 (Rev. 685)

Prescribed by GSA
FAR (48 CFR) S3.21¥¢)



1.

HSSCHQ-04-D-0096
05-USV-0009

Section A, Brief Description of Order. Order Number, 05-USV-0009 provides the initial
funding and authorizes the work for Task Order 0009, US-VISIT Increment 1B- Air and Sea
Exit Deployment. The period of performance of this task order is from March 1, 2005,
though April 29, 2005.

Section B, Schedule of Supplies or Services, for this Task Order is indicated below. The
Contract type for this Task Order is Cost Plus Fixed Fee (CPFF). The CPFF clauses set in
Section I of the basic US-VISIT contract apply.

CLIN/SLIN | Description Qty Unit | Amount
0001 Task Order 0009 — US-VISIT
Increment 1B- Air and Sea
Exit Deployment
0001A Services (Not to Exceed) 9030 | Hrs $1,241,907
0001B Fixed Fee 1 Lot $99,353
0001C Travel/ODC (No Fee) 1 Lot $200,000
Total $1,541,260

Section C, Statement of Work, for this Task Order — See Attachment 1.

Section G, Contract Administration Data, for this Task Order is as follows: Funding in
the amount of $1,541,260 is provided with this initial issue of the task order. The $1,541,260
is applied as follows:

o $1,241,907 is provided as full funding for SLIN 0001A
e $99,353 is provided as full funding for SLIN 0001B — Fixed Fee and
o $200,000 is provided as full funding for SLIN 0001C -Estimated ODCs/Travel

The Contractor shall notify the government when expenditures against this task order reach
75% of the incremental funding provided.

The Contracting Officer Technical Representative (COTR) for this task is Mr. Joseph
Wolfinger (202) 2981 616 N. Fort Myer Drive, Rosslyn, VA 22209

The Task Order Manager for this effort is Ms. Patrice Ward, (202) 298@616 N. Fort
Myer Drive, Rosslyn, VA 22209

Invoices contajgi e information listed in G.4 will be submitted to Mr. Joseph Wolfinger
(202) 298- 1616 N. Fort Myer Drive, Rosslyn, VA 22209

Section H, Special Contract Requirements, for this Task Order is as follows: “The
Contractor shall receive approval in advance for any ODC over $2,500. The total amount of
material to be procured under this task order, including all contractor loading through
General and Administrative expenses, shall not exceed the ceiling amount specified in
paragraph 2, Section B listed above.”

NOTE: The US-VISIT
staff may be contacted at
202-298-5200. Page 3 of 3
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Text Box
NOTE:  The US-VISIT staff may be contacted at 202-298-5200.


; 1. CONTRACT ID CODE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1| 3
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISTTION/PURCHASE REQ. NO. 5. PROJECT NO. (i applicable)
P00001 3/31/05 USV-5M-RQ0017

. ISSUED BY CODE 7. ADMINISTERED BY (f ofher than flem €) CODE I

Yepartment of Homeland Security
" JS-VISIT Acquisition Division/OPO
1616 N. Ft. Myer Drive, 18" Floor
Arlington, VA 22209

{X) | 9A.AMENDMENT OF SOLICITATION NO.

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State, and ZIP Code)

Accenture, LLP ' O
11951 Freedom Drive
Reston, VA 20190-5640

9B. DATED (SEE ITEM If)

10A. MODIFICATION OF CONTRACT/ORDER NO.
HSSCHQ-04-D-0096
R | 05-USV-0009

CODE FACILITY CODE 10B. DATED (See ltem 13)
2/22/05
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
|:| The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers D is extended, D is not extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing ltems 8 and 15, and retuming copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By
separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE
PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this
amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference to the
solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (/f required)

USVISIT V01 VI 30-20-00-000 30-05-0000-00-00-00-00 GE-OE-25-37 000000 Net increase: $1,658,288

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN [TEM 10A.
FAR 52.243-2

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X |
O

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

O

D. OTHER (Spechy type of modiication and authorty)

O

E. IMPORTANT: Contractor & is not, |_—_| is required to sign this document and retum ] copies to the issuing office.
14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

SEE THE FOLLOWING PAGES

Except as provided herein, all terms and conditions of the document referenced in item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
Kenneth Kreutter
\ N
15B. CONTRACTOR/OFFEROR ' 15C. DATE SIGNED 16B. UNITED STATES OF \% 16C. DATE SIGNED
: — % ‘ih iRl 4} gvesS
(Signature of person authorized to sign) (Signature of Contracting Officer)
4

NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Prescribed by GSA

PREVIOUS EDITION NOT USABLE
. FAR (48 CFR) 53.243 IEF



HSSCHQ-04-D-0096
05-USV-0009
P00001

ORDER FOR SUPPLIES AND SERVICES

Except as modified herein, this order is subject to the terms and conditions of the contract
number HSSCHQ-04-D-0096 including all modifications thereto. Unless this order is
modified, in writing, by the Contracting Officer, the Contractor is not authorized to
perform beyond the period of performance specified above or incur costs in excess of the
order total reflected above.

1. Section A, Brief Description of Order, Modification number PO0001 to
delivery order number, 05-USV-0009 provides funding for the following: (1)
authorize SBA to utilize any labor category necessary to perform the work
required as long as it does not exceed the authorized dollar amount for labor.
(2) Change the period of performance to March 1, 2005 through May 30,
2005. (3) Increase the level of effort to $2,777,359.

2. Section B, Schedule of Supplies or Services, for this Task Order is indicated
below. The Contract type for this Task Order is Cost Plus Fixed Fee (CPFF).
The CPFF clauses set in Section I of the basic US-VISIT contract apply.

CLIN/SLIN Description Qty | Unit | Amount
0001 Task Order 0009 — US-VISIT
Increment 1B — Air and Sea
Exit Deployment
0001A Services (Not to Exceed) 9030 | Hrs | $2,777,359
0001B Fixed Fee 1 Lot |$§ 222,189
0001C Travel/ODC (No Fee) 1 Lot | $ 200,000
Total $3,199,548
3. Section G, Contract Administration Data, Additional funding for this Task

Order in the amount of $1,658,288 is provided under requisition number
USV-05-RQ0017. The total funding amount of $3,199,548 is applied as

follows:

o $2,777,359 is provided as full funding for SLIN 0001 A

o $222,189 is provided as full funding for SLIN 0001B — Fixed Fee and

e $200,000 is provided as full funding for SLIN 0001C - Estimated
ODC’s/Travel



The following is a summary of the Procurement Requests and appropriation
data provided with this task order:

Date

TO/MOD

PR Number

Appropriation

Amount

02/22/2005

Original

USV-5M-
RQ0017

USVISIT V01
VI 30-20-00-000
30-05-0000-00-
00-00-00 GE-
OE-25-37
000000

$1,541,260

04/13/2005

P00001

USV-5M-
RQ0017

USVISIT V01
VI 30-20-00-000
30-05-0000-00-
00-00-00 GE-
OE-25-37
000000

$1,658,288

Total Funding

$3,199,548




AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRACT ID CODE PAGE OF PAGES

1| 4

2. AMENDMENT/MODIFICATION NO.
P00002

3. EFFECTIVE DATE
05/19/2005

4. REQUISITION/PURCHASE REQ.NO.
USV-5M~-RQ0017

5. PROJECT NO. (i applicable)

6. ISSUED BY CODE

DHS/OPO/US-VISIT

Department of Homeland Security
US-VISIT Acquisition Division OPO
1616 N. Ft. Myer Drive

Suite 1800

Rosslyn va 22209

7. ADMINISTERED BY (If other than Item 6) CODE |DHS /OPO/US-VISIT

DHS US-VISIT Acquisition Division
1616 N. Ft. Myer Drive

Suite 1800

Arlington VA 22209

8. NAME AND ADDRESS OF CONTRACTOR (No., strest, county, State and ZIP Code)

ACCENTURE LLP
11951 FREEDOM DRIVE
RESTON VA 201905640

x) 9A. AMENDMENT OF SOLICITATION NO.

9B. DATED (SEE ITEM 11)

CODE

8584857580000 [FAC'“TYCWE

10A. MODIFICATION OF CONTRACT/ORDER NO.
HSSCHQ-04-D-00096
05-UsSv-0009

10B. DATED (SEE ITEM 13)
02/22/2005

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[J The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers

Ois extended. [Jis not extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By completing

Items 8 and 15, and retumning

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By

separate letter or telegram which includes a reference to the solicitation and amendment number. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer aiready submitted, such change may be made by telegram or letter, provided each telegram or letter makes

reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.
Net Increase:

12. ACCOUNTING AND APPROPRIATION DATA (If required.)
See Schedule

$1,880,000.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

x) A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

ORDER NO. IN ITEM 10A.
X |FAR 52.243-2

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO THE AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E.IMPORTANT:  Contractor Xlisnot.  [lis required to sign this d

and retumn

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitati
05-USV-0009 provides funding for the
(1) Change the period of performance to March 1, 2005 through June 15,

Modification P0002 to delivery order number,
following:

feontract

bject matter where feasible.)

2005. (2)

Authorizes the procurement of material to support the Asburn Data Center and (3) Increases

the level of effort to $5,079,548.
LIST OF CHANGES:

Period Of Performance End Date changed from 31-MAY-05 to 15-JUN-05

Total Amount for this Modification:

CHANGES FOR LINE ITEM NUMBER: 1
Total Amount changed
Continued

$1,880,000.00
New Total Amount for this Award: $5,079,548.00

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Robert Richards

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED

(Signature of person authonized to sign)

{Signature df Contracting Officer)

16C. DATE $IGNED
5'/ 7 /p5—

NSN 7540-01-152-8070
Previous edition unusable

STANDARD FORM 3¢/(REV. 19@3)
Prescribed by GSA
FAR (48 CFR) 53.243



REFERENCE NO. OF DOCUMENT BEING CONTINUED

CONTINUATION SHEET HSSCHQ-04-D-00096/05-USV-0009/P00002

PAGE OF

NAME OF OFFEROR OR CONTRACTOR
ACCENTURE LLP

ITEM NO.
()

SUPPLIES/SERVICES QUANTITY]

(B)

(C)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

from $2,777,359.00 to $3,777,359.00
Obligated Amount for this modification:
$1,000,000.00

Incremental Funded Amount changed from
$2,777,359.00 to $3,777,359.00

CHANGES FOR ACCOUNTING CODE:

USVISIT v01 VI 30-20-00-000

30-05-0000-00-00~-00-00 GE-OE-25-37 000000
Amount changed from $2,777,359.00 to $3,777,359.00

CHANGES FOR LINE ITEM NUMBER: 2
Total Amount changed
from $222,189.00 to $302,189.00
Obligated Amount for this modification: $80,000.00

CHANGES FOR ACCOUNTING CODE:

USVISIT V01 VI 30-20-00-000
30-05-0000-00-00-00-00 GE-OE-25-37 000000
Amount changed from $222,189.00 to $302,189.00

CHANGES FOR LINE ITEM NUMBER: 3
Total Amount changed

from $200,000.00 to $1,000,000.00
Obligated Amount for this modification:
$800,000.00

CHANGES FOR ACCOUNTING CODE:

US-VISIT V01 VI 30-20-00-000
30-05-0000-00-00-00-00 GE-OE-25~37 000000
Amount changed from $200,000.00 to $1,000,000.00

Delivery: 08/17/2005
FOB: Destination
Discount Terms:
Net 30
Period of Performance: 03/01/2005 to 06/15/2005
See attached

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) §3.110



HSSCHQ-04-D-0096
05-USV-0009
P00002

ORDER FOR SUPPLIES/SERVICES

Except as modified herein, this order is subject to the terms and conditions of the contract
number HSSCHQ-04-D-0096 including all modifications thereto. The following is to be
incorporated into the basic task order:

1. Section A, Brief Description of Order. Modification P0002 to delivery order number, 05-
USV-0009 provides funding for the following: (1) Change the period of performance to
March 1, 2005 through June 15, 2005. (2) Authorizes the procurement of material to support
the Asburn Data Center and (3) Increase the level of effort to $5,079,548.

2. Section B, Schedule of Supplies or Services, for this Task Order is modified as shown
below. The Contract type for this Task Order is Cost Plus Fixed Fee (CPFF). The CPFF
clauses set in Section I of the contract apply.

Cumulative Order Total is now: $5,079,548

CLIN/SLIN  Description From Change Total
0001 - Task Order 009 — US-VISIT Increment 1B — Air and Sea Exit Deployment
Period of Performance: March 1, 2005 to June 15, 2005
0001A Services (Not to Exceed) $2,777,359  $1,000,000 $3,777,359

0001B Fixed Fee $222,189 $80,000 $302,189
0001C Travel/ODC (No Fee) $200,000. $800,000 $1,000,000
Total $3,199,548.  $1,880,000 $5,079,548

Unless this order is modified, in writing, by the Contracting Officer, the Contractor is not
authorized to perform beyond the period of performance specified above or incur costs in
excess of the order total reflected above.

Funding is being provided for all equipment necessary to support the hosting activities at the
Ashburn Data Center except funding for procurement of Oracle software is not approved nor
will purchase of Oracle software be authorized at this time.

3. Section G, Contract Administration Data, for this Task Order is as follows: “Incremental
funding in the amount of $1,880,000 is provided with this modification of the task order.
The total amount incremental funding provided of $5,079,548 is applied as follows:

o $3,777,359 is provided as full funding for SLIN 0001 A- Services (Est. Cost)
e $302,189 is provided as full funding for SLIN 0001B — Fixed Fee and
e $1,000,000 is provided as full funding for SLIN 0001C -Estimated ODCs/Travel



HSSCHQ-04-D-0096

05-USV-0009

P00002

The following is a summary of the Procurement Request and appropriation data provided with

this Task Order:
Date TO/ PR Number Appropriation Amount
Mod

02/22/2005 | Original | USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $1,541,260
05-0000-00-00-00-00 GE-25-37
000000

04/13/2005 | P00001 USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $1,658,288
05-0000-00-00-00-00 GE-25-37
000000

05/19/2005 | P00002 USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $1,880,000
05-0000-00-00-00-00 GE-25-37
000000

Total Funded $5,079,548

All other terms and conditions remain unchanged and in full force and effect.

END OF MODIFCATION




AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT ID CODE PAGE OT PAGES
1 7

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE ’ 4. REQUISITION/PURCHASE REQ.NO. 5. PROJECT NO. (If applicable)
P00003 06/02/2005 USV-5M-RQ0017
6. ISSUED BY CODE DHS/OPO/US-VISIT 7. ADMINISTERED BY (If other than Item 6) CODE IDHS /OPO/US—VISIT
spartment of Homeland Security DHS US-VISIT Acquisition Division
US-VISIT Acquisition Division OPO 1616 N. Ft. Myer Drive
1616 N. Ft. Myer Drive Suite 1800
Suite 1800 Arlington VA 22209
Rosslyn va 22209
8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code) ) 9A. AMENDMENT OF SOLICITATION NO.
ACCENTURE LLP
11951 FREEDOM DRIVE 9B. DATED (SEE ITEM 11)
RESTON VA 201905640
X 10A. MODIFICATION OF CONTRACT/ORDER NO.
HSSCHQ-04-D-00096
05-USv-0009
10B. DATED (SEE ITEM 13)
CODE  §584857580000 | FAcuuTY cobe 02/22/2005
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[1The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers [Jis extended. [Jis not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By completing
ttems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submiitted; or (c) By

separate letter or telegram which includes a reference to the solicitation and amendment number. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes
reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.
12. ACCOUNTING AND APPROPRIATION DATA (if required.) Net Increase: $4,049,834.00
See Schedule

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

® A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
| ORDERNQO. INITEM 10A.

X |FAR 52.243-2

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT (S ENTERED INTO PURSUANT TO THE AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT: Contractor [X]is not. [is required to sign this documentandretum ________ _ copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

Modification P0003 to delivery order number, 05-USV-0009 provides funding for the
following: (1) Change the period of performance to March 1, 2005 through September 30,
2005. (2) Increases the ceiling of CLIN 0001 to $9,129,382, (3) Establishes a ceiling amount
of $15,297,977 for Increment 1B equipment and (4)adds Fixed Price CLINS for Increment 1B
field equipment.

LIST OF CHANGES:

Period Of Performance End Date changed from 15-JUN-05 to 30-SEP-05

Total Amount for this Modification: $19,347,811.00

New Total Amount for this Award: $24,427,359.00

Obligated Amount for this Modification: $4,049,834.00

Continued ...
Except as provided herein, all terms and conditions of the document referenced in item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.
15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Kenneth Kreutter

H
15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITED STATES/DF Al ICA 16C. DATE SIGNED
il BEYEA

({Signature of person authonzed to sign) {Sign'aturemcﬁng Officer) N

NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous edition unusable Prescribed by GSA

FAR (48 CFR) 53.243
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PAGE OF

NAME OF OFFEROR OR CONTRACTOR
ACCENTURE LLP

ITEM NO.
(A)

SUPPLIES/SERVICES
(B)

QUANTITY|
(C)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

00041

New Total Obligated Amount for this Award:
$9,129,382.00

CHANGES FOR LINE ITEM NUMBER: 1

Total Amount changed

from $3,777,359.00 to $7,990,762.00
Obligated Amount for this modification:
$4,213,403.00

Incremental Funded Amount changed from
$3,777,359.00 to $7,990,762.00

End Date Added : 09/30/2005

CHANGES FOR LINE ITEM NUMBER: 2

Total Amount changed

from $302,189.00 to $799,084.00
Obligated Amount for this modification:
$496,895.00

CHANGES FOR LINE ITEM NUMBER: 3

Total Amount changed

from $1,000,000.00 to $339,536.00
Obligated Amount for this modification:
-$660,464.00

FOB: Destination
Discount Terms:
Net 30
Period of Performance: 03/01/2005 to 09/30/2005

CLIN 0002 - Increment 1B Equipment

See Attached

Amount: $15,297,977.00 (Option Line Item)
Delivery Location Code: VAQ0901

US-VISIT

1616 NORTH FT MYER DRIVE

18th Floor

ARLINGTON VA 22209

Amount: $0.00

Accounting Info:

See attached

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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ORDER FOR SUPPLIES/SERVICES

Except as modified herein, this order is subject to the terms and conditions of the contract
number HSSCHQ-04-D-0096 including all modifications thereto. The following is to be
incorporated into the basic task order:

1. Section A, Brief Description of Order. Modification P0003 to delivery order number, 05-
USV-0009 provides the following: (1) Change the period of performance to March 1, 2005
through September 30, 2005; (2) increase the value of CLIN 0001 to $9,129,382 and fully
funds the CLIN; (3) Establishes a Ceiling of $15,297,977 for Increment 1B Equipment and
(4) Adds Fixed Price CLINs 0002 through 0009 for the Increment 1B field equipment

2. Section B, Schedule of Supplies or Services, for this Task Order is modified as shown
below. The Contract types for this Task Order are Cost Plus Fixed Fee (CPFF) for CLIN
0001 and Firm Fixed Price for CLINs 0002 through 0009. The CPFF and FFP clauses set in
Section I of the contract apply.

Cumulative Order Total is now: $9,129,382
(a) Cost Plus Fixed Fee
CLIN/SLIN  Description From Change Total
0001 Task Order 009 — US-VISIT Increment 1B — Air and Sea Exit Deployment

Period of Performance: March 1, 2005 to September 30, 2005
0001A Services (Not to Exceed) $3,777,359 $4,213,403 $7,990,762

0001B Fixed Fee $302,189 $496,895 $799,084
0001C Travel/ODC (No Fee) $1,000,000 (5660,464) $339,536
Total $3,199,548.  $4,049,834 $9,129,382

(b) Firm Fixed Price CLINS

The Ceiling for Increment 1B equipment is established at $15,297,977. The items listed
(CLIN/SLINs) below will be subsequently procured on a Firm Fixed Price basis up to the
ceiling amount on individual delivery orders. The unit prices are estimates only and will
be revalidated prior to actual ordering when final unit price, delivery schedule, and terms
and conditions will be established. The CLIN/SLINS for Increment 1B Equipment are
shown in the following table.
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CLIN/SLIN Description | UnitPrice | Quantity | Total Price
0002 Increment 1B Kiosks (each)

0002A[Kiosk std monitor (Qty 1-4) $14,220

0002B|Kiosk std monitor (Qty 5-9) $13,220

0002C|Kiosk std monitor (Qty 10-49) $12,870

0002D|Kiosk std monitor (Qty 50-99) $12,542

0002E|Kiosk std monitor (Qty 100-499) $12,238

0002F [Kiosk std monitor (Qty 500+) $11,900

0002G|Kiosk High Bright monitor (Qty $15,518
1-4)

0002H|Kiosk High Bright monitor (Qty $14,400
5-9)

0002l|Kiosk High Bright monitor (Qty $14,009

10-49)

0002J|Kiosk High Bright monitor (Qty $13,642
50-99)

0002K|Kiosk High Bright monitor (Qty $13,301
100-499)

0002L |Kiosk High Bright monitor (Qty $12,971
500+)

0002M|Software Installation on Kiosk $99
(per kiosk)

0002N|Help Desk (1 yr, per kiosk) $24

00020(Delivery Program Management $110,000
(on time fee, covering 6 mos)

0002P|Delivery Program Management $18,334
(per month extension rate for
months extending beyond initial
6-month time frame)

0002Q|Symantec Norton Anti-Virus $23
Corporate Edition (qty 900)

0002R]AcSys Discovery 2.3.3 (qgty 900) $510

0002S|Large Custom Storage Cabinets $909
(price per unit, gty 55)

0002T|Small Custom Storage Cabinets $761
(price per unit, qty 41)

0002T |Installation Costs (price per unit) $145

0003 Increment 1B BOM: Dolphin 9500 Handhelds

0003A|Dolphin 9500 Handheld (Qty 1- $7,797
9)

0003B|Dolphin 9500 Handheld (Qty 10- $6,941
49)

0003C|Dolphin 9500 Handheld (Qty 50- $6,657
99)

0003D|Dolphin 9500 Handheld (Qty $6,330

100+)
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0004 Increment 1B BOM: Dolphin 9500 Validators
0004A|Dolphin 9500 Validators (Qty 1- $3,815
9)
0004B|Dolphin 9500 Validators (Qty $3,735
10-49)
0004C|Dolphin 9500 Validators (Qty $3,628
50-99)
0004D|Dolphin 9500 Validators (Qty $3,409
100+)
0005 Increment 1B: ISP and Cellular Connectivity into ADC (Host)
0005A(ISP T1 primary into ADC $2,200
(monthly recurring, est)
0005B|ISP T1 backup into ADC $2,200
(monthly recurring, est)
0005C|Frame relay over T1 circuit for $2,970
CDMA (monthly recurring, est)
0005D{Cisco 3030 VPN concentrators $37,400
at ISP (2 qty)
0005E|Installation Costs (est) $3,300
0005F |Network Support and Monitoring $5,500
{monthly recurring, est)
0006 Increment 1B: POE - WiFi
0006A|Wireless 802.11x network $88
monthly recurring service
charges at each POE (via T-
Mobile, Concourse
Communications, Wavepoint)
0006B|Cisco 3005 VPN concentrators $5,500
at provider (2 qgty)
0006C|Installation Costs (est) $2,200
0007 increment 1B: POE - Cellular
0007A|GSM monthly recurring service $99
charges at each POE (via
AT&T)
0007B|Cisco 3005 VPN concentrators $5,500
at GSM provider (2 qty)
0007C|Cisco 3005 VPN concentrators $5,500
at CDMA provider (2 qty)
0007D|Installation Costs (est) $4,400
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0008 Increment 1B: POE - Canopy (quantity of components varies with POE design)
0008A|Kiosk Switch Cisco 2940 (unit $660
cost)
0008B|Subscriber module (unit cost) $1,650
0008C|Access Point to connect to local $2,750
DCN LAN at POE (unit cost)
0009 Increment 1B: Hosting (Ashburn Data Center
0009A[MS Windows Server 2003 $2,324
Enterprise Edition (SP1 version)
{(unit cost per CPU)

Unless this order is modified, in writing, by the Contracting Officer, the Contractor is not
authorized to perform beyond the period of performance specified above or incur costs in
excess of the order total reflected above.

. Section C, Statement of Work, for this Task Order is as follows:

SBA documents, USVISIT-APMO-CONTHHSSCHQ04D00996T009-PNL050013F “Task
Order 009 Project Plan: US-VISIT Increment 1B — Air and Sea Exit National Deployment
“of May 26, 2005 and USVISIT-APMO-CONTHHSSCHQ04D00996T009-PNL050012F
“Task Order 009 Project Plan: US-VISIT Increment 1B — Air and Sea Exit National
Deployment of May 2, 2005 are incorporated by reference.

. Section G, Contract Administration Data, for this Task Order is as follows: “Incremental
funding in the amount of $4,049,834 is provided with this modification of the task order.
The total amount incremental funding provided of $9,129,382 is applied as follows:

o $7,990,762 is provided as full funding for SLIN 0001A- Services (Est. Cost)
o $799,084 is provided as full funding for SLIN 0001B — Fixed Fee and
o $339,536 is provided as full funding for SLIN 0001C -Estimated ODCs/Travel
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The following is a summary of the Procurement Request and appropriation data provided with

this Task Order:
Date TO/ PR Number Appropriation Amount
Mod

02/22/2005 | Original | USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $1,541,260
05-0000-00-00-00-00 GE-25-37
000000

04/13/2005 | PO0001 USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $1,658,288
05-0000-00-00-00-00 GE-25-37
000000

05/19/2005 | P00002 USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $1,880,000
05-0000-00-00-00-00 GE-25-37
000000

06/01/2005 | P00003 | USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $4,049,834
05-0000-00-00-00-00 GE-25-37
000000

Total Funded $9,129,382

5. Section H, Special Contract Requirements, for this Task Order is as follows:

Costs incurred to reimburse Accenture employees or Accenture’s subcontractors for expenses
related to commuting to and from residences located outside or inside the Washington DC
metropolitan area are not allowable or allocable under this contract.

All other terms and conditions remain unchanged and in full force and effect.

END OF MODIFCATION
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PAGE OF
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NAME OF OFFEROR OR CONTRACTOR
ACCENTURE LLP

ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(A) (B) (Cy (D) (E) (F)
Obligated Amount for this Modification:
$2,495,816.00
New Total Obligated Amount for this Award:
$11,625,198.00
Contracting Officer changed to Patricia Oliver
Delivery: 12/31/2005
FOB: Destination
Discount Terms:
Net 30
Period of Performance: 03/01/2005 to 12/31/2005
Change Item 0001 to read as follows (amount shown
is the obligated amount):
0001 SLIN 0001A - Increment 1B Design/Development/0O&M 1]|YR

Fully Funded Obligation Amount: $11,520,658.00
Incrementally Funded Amount: $10,286,578.00
Product/Service Code: AD24

Delivery Location Code: VAQ901

US-VISIT

1616 NORTH FT MYER DRIVE

ARLINGTON VA 22206

Quantity: 1

Accounting Info:

USVISIT V01 VI 30-20-00-000
30-05-0000-00-00-00~-00 GE-OE-25-37 000000
Funded: $0.00

Accounting Info:

USVISIT V01 VI 30-20-00-000
30-05-0000-00-00-00-00 GE-OE-25-37 000000
Funded: $0.00

Accounting Info:

USVISIT Vv01 vI 30-20-00-~000
30-05-0000-00-00-00-00 GE-OE-25-37 000000
Funded: $0.00

Accounting Info:

US-VISIT V0l VI 30-20-00-000
30-05-0000-00-00-00-00 GE-OE-25-37 000000
Funded: $295,816.00

Accounting Info:

US-VISIT v0l VI 30-20-00-000
30-05-0000-00-00-00-00 GE-OE-31-17 000000
Funded: $2,000,000.00

Change Item 0002 to read as follows (amount shown
is the obligated amount):
Continued

1,520,658.00

2,295,816.00

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 5§3.110
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PAGE OF

3 | s

NAME OF OFFEROR OR CONTRACTOR
ACCENTURE LLP

ITEM NO.
(7)

SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE
(B) (C) (D) (E)

AMOUNT
(F)

0002

.03

SLIN 0001B - Fixed Fee for Subline 0001A 1|YR|1,152,073.00
Fully Funded Obligation Amount: $1,152,073.00
Incrementally Funded Amount: $999,084.00
Incrementally Funded Through

Product/Service Code: D302

Product/Service Description: ADP SYSTEMS
DEVELOPMENT SERVICES

Delivery Location Code: VAQ0901

US-VISIT

1616 NORTH FT MYER DRIVE

ARLINGTON VA 22209

Quantity: 1

Accounting Info:

USVISIT v01 VI 30-20-00~000
30-05-0000-00-00-00-00 GE-OE-25-37 000000
Funded: $0.00

Accounting Info:

USVISIT v01l VI 30-20-00-000
30-05-0000-00-00-00~-00 GE~-OE=-31-17 000000
Funded: $200,000.00

Change Item 0003 to read as follows (amount shown
is the obligated amount):

SLIN 0001C - Travel/ODC (Not to Exceed)
Fully Funded Obligation Amount: $339,536.00
Incrementally Funded Amount: $339,536.00
Incrementally Funded Through
Product/Service Code: D314

Product/Service Description: ADP SYSTEM
ACQUISITION SUPPORT SERVICES

Delivery Location Code: VA0901

US-VISIT

1616 NORTH MYER DRIVE

ARLINGTON VA 22209

Amount: $339,536.00

Accounting Info:

US-VISIT Vv01 VI 30-20-00-000
30-05-0000-00-00-00-00 GE-QE-25-37 000000

200,000.00

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR}53.110



HSSCHQ-04-D-0096
05-USV-0009
P00004

ORDER FOR SUPPLIES/SERVICES

Except as modified herein, this order is subject to the terms and conditions of the contract
number HSSCHQ-04-D-0096 including all modifications thereto. The following is to be
incorporated into the basic task order:

1. Section A, Brief Description of Order. Modification PO004 to delivery order number, 05-
USV-0009 provides the following: (1) Change the period of performance to March 1, 2005
through December 31, 2005; (2) increase the value of CLIN 0001 to $13,012,267 and fully
funds the CLIN; and (3) changes the statement of work.

2. Section B, Schedule of Supplies or Services, for this Task Order is modified as shown

below.
Cumulative Order Total is now: $13,012,267

CLIN/SLIN  Description From Change Total
0001 Task Order 009 — US-VISIT Increment 1B — Air and Sea Exit Deployment
Period of Performance: March 1, 2005 to December 31, 2005

0001A Services (Not to Exceed) $7,990,762 $3,529,896 $11,520,658

0001B Fixed Fee $799,084 $352,989 $1,152,073
0001C Travel/ODC (No Fee) $339,536 $0 $339,536
Total $9,129,382  $3,882,885 $13,012,267

Unless the Contracting Officer modifies this order, in writing, the Contractor is not
authorized to perform beyond the period of performance specified above or incur costs in
excess of the order total reflected above.
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3. Section C, Statement of Work, for this Task Order is as follows:
(a) The following tasks will be completed under this modification on a Level of Effort
basis:
1. Pilot Operations and Maintenance Support
a. Maintenance Support - Help Desk, Level 2 Support, Hosting
2. Production Systems Development
Completion of Critical IT task
Security
Multi Language capability
Mobile Device
SDLC Documentation
f. Complete Deliverables
3. Production System & National Deployment Planning
a. Review of Site Assessments
b. Deployment Plan
c. Completion of Site Assessments
d. Production O&M Planning
4. Program Management
a. Development of Production System SW Release for November

oo T

4. Section G, Contract Administration Data, for this Task Order is as follows: “Incremental
funding in the amount of $2,495,816 is provided with this modification of the task order. The
total amount incremental funding provided of $11,625,198 is applied as follows:

e $10,286,578 is provided as incremental funding for SLIN 0001A- Services (Est. Cost)
o $999,084 is provided as incremental funding for SLIN 0001B — Fixed Fee and
e $339,536 is provided as full funding for SLIN 0001C -Estimated ODCs/Travel
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The following is a summary of the Procurement Request and appropriation data provided with

this Task Order:
Date TO/ PR Number Appropriation Amount
Mod

02/22/2005 | Original | USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $1,541,260
05-0000-00-00-00-00 GE-OE-25-37
000000

04/13/2005 | POO0O1 USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $1,658,288
05-0000-00-00-00-00 GE-OE-25-37
000000

05/19/2005 | PO0002 USV-5M-RQ0O017 | USVISIT V01 VI 30-20-00-000 30- $1,880,000
05-0000-00-00-00-00 GE-OE-25-37
000000

06/01/2005 | PO0003 | USV-5M-RQ0017 | USVISIT VO1 VI 30-20-00-000 30- $4,049,834
05-0000-00-00-00-00 GE-OE-25-37
(000000

9/15/2005 | PO0004 USV-5M-RQO0017 | USVISIT VO1 VI 30-20-00-000 30- $295,816
05-0000-00-00-00-00 GE-OE-25-37
000000

9/15/2005 | PO0004 | USV-5M-RQO0017 | USVISIT V01 VI 30-20-00-000 30- $2,200,000
05-0000-00-00-00-00 GE-OE-31-17
000000

Total Funded $11,625,198

5. Section H, Special Contract Requirements, for this Task Order is as follows:

Costs incurred to reimburse Accenture employees or Accenture’s subcontractors for expenses
related to commuting to and from residences located outside or inside the Washington DC
metropolitan area are not allowable or allocable under this contract.

All other terms and conditions remain unchanged and in full force and effect.
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THE PLACE DESIGNATED FOR THE RECE!PT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT N REJECTION OF YOUR OFFER. ¥ by
m«mmmmnmmm Mmmmmh“»m:hﬁ provided eath Iniagram or lstier mukas

T2 ACCOUNTING AND APPROPRIATION DATA (¥ moubod)
See Schedule

43, TIEY ITEM APPLUIES ONLY TO MODIFICATIONS OF CONTRACTS/IORDERS. IT MODIFIES THE CONTRACTIORDER NO. AS DESCRISED IN ITEM 4.

o A THIS CHANGE ORDER I8 ISSUED PURSUANT TO: (Specify suthonlly) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. N TEM 104

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such se chenges in peying office,
approprisbion date, eic.) SET FORTH (N [TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

'C. THIS SUPPLEMENTAL AGREEMENT |5 ENTERED INTO PURSUANT TO THE AUTHORITY OF:
X |Mutual agreement of the parties and FAR 52.243-2
D. GTHER (Specly type of mocioslion and suthonty)

£ WPORTANT:  Cortracior Clorot  [iie mauired 1o 5ign tie document and mebum 1___ copies 1o the iesulng oifice.

14. DESCRIPTION OF AMENDMENYAOOIFICATION (Oranized by UCF secion headings, including sofcitebonboniract subject metior where Jeesbie.)

Tax ID Number: 720542904

DUNS Number: 858485758

Modification P0005 to task order number, 05-USV-0009 provides for a no cost extension of
the period of performance to February 28, 2006 and (2) clarifies the Statement of Work
provided with Modification P0004

Period of Performance: 03/01/2005 to 02/28/2006

Excepl 35 provided herein, il terms and conditions of the documant referencad in hem SA or 10A, es herelolore 0ed, remains unchanged snd in Ad foroe and effect.
15A NAME AND TITLE OF SIGNER (Type or prial) 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or pring}

v/ /%,,d., — US Y Govl. Le‘,:/ Patricia Oliver
168.C

:scmtssw%m STATES OF A . . 16C. DATE SIGNED
| | Ftglllea |15/0fer

NSN 7640-01-152.8070 STANDARD FORM 30 (REV. 10-93)
Previcus adition unussble Prescribed by GSA
FAR (48 CFR) 83.243
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ORDER FOR SUPPLIES/SERVICES

Except as modified herein, this order is subject to the terms and conditions of the contract
number HSSCHQ-04-D-0096 including all modifications thereto. The following is to be
incorporated into the basic task order:

1. Section A, Brief Description of Order. Modification P0005 to delivery order number, 05-
USV-0009 provides at no increase in the LOE ceiling, the following: (1) Changes the period
of performance to March 1, 2005 through February 28, 2006; and (2) provides clarification to
the LOE statement of work.

2. Section C, Statement of Work, for this Task Order as provided in P0004 for the LOE task is
clarified as follows:

(a) The Contractor shall follow the processes contained within the draft US-VISIT
Increment 1B Air/Sea Exit Production Operations and Maintenance Plan dated
September 27, 2005 (Document #INC1B-T009-MAN-ProdOMPlan-002-D) to the
maximum extent possible. The Maintenance tier levels shall be as defined in Section
2.0 of this document.

(b) Configuration Management

Changes to all Increment 1B Configuration Items shall be handled in accordance with
the Immigration and Customs Enforcement System Life Cycle (ICE SLC) as tailored
to support Increment 1B. As a minimum, version contro! of all Increment 1B
software must be maintained.

(c) Security Management

All personnel operating or maintaining the 1B systems shall comply with the physical
and information security standards as set forth in the DHS 4300 and the US VISIT
Security Plan. Security for all systems shall be managed in accordance with the
security policies in the DHS 4300 and US VISIT Sccurity Policies. This includes the
execution of patch management.

(d) Systems Management (Hardware and Software)

o 1B systems are defined as the web servers, application servers, database
servers, network (could be viewed as outside of 1B) , network equipment
and other IT and non-IT components that are provided by or maintained and
operated by the Ashburn Data Center (ADC); the kiosks, mobile and
validator devices (regardless of location), Port of Exit (POE) networks and
IT and non-IT components; networks and network components that enable
connectivity of the devices to the ADC and from the ADC to IDENT.
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¢ The Contractor shall notify the US VISIT Implementation Management via
email within 30 minutes of all Severity 1 and within one business day for all
Severity 2 problems. The Contractor shall notify the US VISIT
Implementation Management of all Severity 3 problems on the weekly status
report. The definitions of the severity levels and distribution list for
notification are contained within the Increment 1B interim” Monitoring,
Issue Identification, Notification Response Guidelines appended hereto.

o All 1B systems, applications, transactions and networks shall be monitored
during norma! business hours (8:00AM to 5:00PM) to ensure components
are operating as designed. The Contractor shall be aware of all adverse
operating issues within 24 hours of the problem occurring from Monday
through Friday and by 9:00AM the next business day for problems that
occur during weekends/holidays.

o All system problems shall be recorded and tracked and their status reported
weckly to US VISIT. All Severity 1 and 2 problems shall be proactively
addressed and corrected. All other problems will be addressed and corrected
only as authorized by US VISIT, All systems shall be maintained in a best
effort during this period of performance.

o The Contractor shall provide Tier 2 and Tier 3 problem determination and
resolution support for all 1B systems problems.

» As the Contractor visits POE's, ACCENTURE shall conduct an inventory of
the IT equipment at cach site, record the inventory, and provide the
inventory to US VISIT.

Attachment: Increment 1B”interim” Monitoring, Issue Identification, Notification
Response Guidelines

All other terms and conditions remain unchanged and in full force and effect.
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Attachment 1: Increment 1B”interim” Monitoring, Issue Identification, Notification Response Guidelines

The following items are examined
once per day on DHS business days
for Pilot and Production
environments;

Operational Parameters

- Transactions flowing from Kiosks to
Central Server

- Transaction arriving at Central
Server

- Transaction flowing from Central
Server to IDENT

- Acknowledgements received from
IDENT

System Parameters

- Are Critical Application Services
Running ?

- Central Server to IDENT Connex
running ?

- Database and Application Servers
operating within parametera(as
remote monitoring allows)?

Other Items as reported through
Daily Ticket Log

|initial Notification

A5 s

S AL Tl

Via Email within 30
minutes of
identification of
issue.

Distribution List . .

Patrice Ward, Troy Potler,
Tom Freed, Don McGee,
Mike Gannon, Skip
Reindollar, Doug Mauk, SBA
Management

As Information is
available - at a
minimum daily
(same Distribution
List)

issue Analysis & Resolution will
be proactively pursued as highest
priority. Issue may be worked
after hours based on resource
availability.

MEL X1 12AN 14 9191

5002-02-2b  wdozoLz0

9/S

80zZr 15E€0L

€859 /¥6 €0L

21musIdY

5002-02-Z1 ‘wdegZ lGe0

Siv



HSSCHQ-04-D-0096
05-USV-0009
P0O000S
Monltoring Activities issue linitial Notification [Distribution List. - .. |Updates~ . *“|Resolution - Y
— ‘| Severdty | - il : e ISR B CANEEEN IO T ECS S e B S ok R
2 Via Email within 1 |Patrice Ward, Troy Potter, [Weekly S Issue Analysis & Resolution will
Business day of |Tom Freed, Don McGee, Report be proactively pursued as priority
identification of Mike Gannon, Skip item. Issue will be worked during
Issue Reindollar, Doug Mauk, SBA regular business hours.
Management
3 Via Weekly Status |Weekly Status Report Distro |Weekly Status Issue Analysis & Resolution wili
Report List Report be proactively pursued based on
team capacity. Issua will be
worked during regular business
hours.
4  lVia Weekly Status [Weekly Status Report Distro [Weekly Status Issue Analysis will be proactively
Report List Report performed based on team
capacity. Corrective Actions will
NOT be performed uniess
authorized by US-VISIT IM.
Severity Definitions

1 - Critical - A port, one or more kiosks located within a terminal (where the terminal is previously deemed to be “critical), or the ADC is experiencing a
loss or severe degradation in hardware, software, and/or network performance and the resulting system perforrnance is preventing or is severely
impacting US-VISIT's business operation of successfully processing 18 Exit transactions and no workaround exists

2 - Major - A port, one or more kiosks located within a terminal (where the terminal is previously deemed to be “critical"), or the ADC is experiencing a
major degradation in hardware, software, and/or network performance and the resulting system performance is seriously impacting US-VISIT's business
operation of successfully processing 1B Exit transactions. A workaround may exist but the workaround has a huge impact on the traveler and/or the

3- ii'lftor- A port, one or more kiosks located within a terminal, or the ADC is experiencing a minor degradation in hardware, softwara and/or network
performance and the resulting system performance is minimally impacting US-VISIT's business operation of successfully processing 1B Exit transactions.

4 - Minimal - A port, one or more klosks located within a terminal, or the ADC is experiencing minimal degradation in hardware, software and/or network
rformance and the resulting system performance is minimally impacting US-VISIT's business operation of successfully processing 18 Exit transactions.
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRACT ID CODE PAGE OF PAGES
1| 1

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ.NO. 5. PROJECT NO. (If applicable)
P00006 See Block 16C
3. ISSUED BY CODE |pHs/0PO/US-VISIT 7. ADMINISTERED BY (if other than ltem 6) CODE—E)HS /OPO/US-VISIT

Department of Homeland Security
US-VISIT Acquisition Division OPO

1616 N. Ft. Myer Drive
Suite 1800
Rosslyn va 22209

DHS US-VISIT Acquisition Division
1616 N. Ft. Myer Drive

Suite 1800

Arlington VA 22209

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code)

ACCENTURE LLP
11951 FREEDOM DRIVE
RESTON VA 201905640

) 9A. AMENDMENT OF SOLICITATION NO.

9B. DATED (SEE ITEM 11)

CODE 8584857580000

| FACILITY CODE

10A. MODIFICATION OF CONTRACT/ORDER NO.
HSSCHQ-04-D-00096
05-Usv-0009

10B. DATED (SEE ITEM 13)
02/22/2005

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[ The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers [Jis extended.  [is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By completing
Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By
separate letter or telegram which includes a reference to the solicitation and amendment number. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. {f by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes

reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required.)

See Schedule

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

— ORDER NO. IN ITEM 10A.

X |Changes - Cost reimbursement FAR 52.243-2

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO THE AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E.IMPORTANT:  Contractor Cis not.

[xlis required to sign this document and retumn 1 copies 1o the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

Tax ID Number: 720542904
DUNS Number: 858485758

The purpose of this modification is to extend the period of performance through 31 March 06
at no additional cost to the Government.
Period of Performance: 03/01/2005 to 03/31/2006

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Patricia Oliver

15B. CONTRACTOR/OFFEROR

15C. DATE SIGNED

(Sigr of person authorized to sign)

16C. DATE SIGNED

2/ 2,/0f

NSN 7540-01-152-8070
Previous edition unusabie

STANDARD FORM 30 (REV. 10-83)
Prescribed by GSA
FAR (48 CFR) 53.243
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AMENDUENT OF SOUCITATIONMOIMMFICATION OF CONTRACT |""‘""""""""““ ] J s
1
2. AMENDMENTMODEFICATION NO, 3, EFFECTIVE OATE 4. REQUISITION/PURCHASE REQ. NO. PROJECT NO. (W apniicable)
00007 03/30/2006 RVST-06-00078
o.RsuEDOY O00E | DS /OPO/US-VISIT | T-AOMNNTERED Y Wobwr bandom®  COOE |pps /OPO/US-VISIT
Department of Homeland Security DHS US-VISIT Acquisition Division
US-VISIT Acquisition Division OPO 1616 N. Ft. Myer Drive
1616 N. Ft. Myer Drive Suite 1800
Suite 1800 Arlington VA 22209
Rosslyn va 22209
& NAME AND ADDRE SS OF CONTRACTOR s stest powaiye. Siede aed D Catd AMENDMENT OF SOUCITATION NG.
ACCENTURE LLP
11951 FREEDOM DRIVE 58 DATED (S2% fT2Mf 11)
RESTON VA 201905640
X 104, MODUICATION OF CONTRACT. NO.
HSSCHQ-04-D-00096
05-USV-~0009
108, DAYED (SEE /TEM 17)
COE 54857580000 |Facurv cooe 02/22/2005
71 The above mursbered olicBetion is smended as dat v In Rem T4. The haur snd date apeciied Kor racaipl of Offare Usosnded.  (Tlis wol marvded.

Offers sust acknowturige recelpt of this amendment prer ko the hour snd dele speciiad I he solldstion or s¢ amended, by onm of e folwing seihede: (s) By scompleing
Serw | andd 16, and wkuming sopiet of he anandmant; () By sdincwiadging saceipt of ihis smendment e aach copy of ihe clfer submited; &r {c) By
pupersie leter or Salegram whichs Inchudas 2 sefiaranos B the solcialion and ssmandmant numbers, FAILLIRE OF YOUR ACKNOWLEDGEMENT TO BE RECENED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFED MAY RESULT N REJECTION OF YOUR OFFER. by

! mdummwnmummwmmnyumw-pncwmumcmm

TR ACCOUNTNG AND APPRGPRRTIC IATA f mured) Net Increase. $1,387, 069,00

See Schedule

13, THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTORDERS. IT NODIFIES THE CONTRACT/ORDER NO. AS DESCRISED 1N ITEM W,

exgex

-CHECKONE Awmmmwmmmmmmmmumm~mm
8. THE ABOVE NUMBERED ADMINISTRA changed It payig

mmws@?‘" umu.mmm%wm%x (ehoe ’ oee
T 1 ENTERED ANJTHORITY OF:
X Mutual agreement of the parties

"D GTHER (Speelly e o/ modilaaiion end sedberty)

E.DPONTANT:  Contmcior Tenat e requived 0 eign s documentand s __ 1 copisw ot lesing ofics.

14. DEBCRPTION OF AMENOMENTAMODIFICATION {Organised by UCH aecticn heedings, inauding sollcketion/bontract sulject matier where fessibie.)

DUNS Number: §58485758

The purpose of modification P00Q7 to delivery order number, 05~USV-0009 is to provide the
the following revisions at no increase in the LOE ceiling : (1) Changes the period of
performance to March 1, 2005 through July 31,2006; (2) provides clarification to the LOE
statement of work (3) add two optional CLINS to the task and (4) adds additional
incremental funding te fully fund the base period.

LIST OF CHANGES:

Total Amount for this Modification: $2,588,824.00

New Total Amount for this Award: $15,261,555.00

Obligated Amount for this Modification: $1,387,069.00

Continued ...
Exgapt a8 provided herein, ol wms and condiiors of the document efarenosd in am B4 or 10A, a3 harsiokrs chenged. ramains uschanged snd in ful Joros snd effect.
15A, MANE AND TITLE OF SIGNER (Type or pring 1A NAME AND TITLE OF CONTRACTING OFFICER (Type or ping)

m# 60” 0’1 A(qg/ Patricia Oliver
8. } 15C. DATE SIGNED smesnrm WC. DATE SIGNED

oy | P Gene 2/,
ETANDARD FORM 20 (REV, 15.43)

Provcribed by GSA
FAR {48 CFR) 63243
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03-30-2006 218

08:03:23 p.m.

03-30-2008 28

1.

03.03:43 p.m.

NANE OF OFFEROR OR CONTRACTOR
ACCENTURE LLP

MEMNO.
LY {3

{C)

UNT PRICE
D) (E} (F}

See Attached
Delivery: 07/31/2006
FOB: Destination
Discount Terms:
Net 30
Period of Performance: 037/01/2005 to 10/30/2006

Change Item 0001 to read as follows{amount shown
is the obligated amount):

0002 SLIN O001A - Increment 1B Design/Development/0&M
i Fully Funded Cbligation Amount: $11, 520, 658,00
Incrementally Funded Amount: $11,520,658.00
Product/Service Code: AD24

Delivery Location Code: VAQ901
Us-viIsIT

1616 NORTH FT MYER DRIVE

ARLINGTON VA 22206

Accounting Info:

USVISIT V01 VI 30-20-00-000
30-05~0000-00-00-00-00 GE-OE-25~37
Funded: $0.00

Accounting Info:

USVISIT V01 VI 30-20-00-000
30-05-0000-00~-00~00-00 GE-OE=-25-37
Funded: $0.00

Accounting Info:

USVISIT V01 VI 30-20-00-000
30-05-0000-00-00-00-00 GE~OE-25-37
Funded: §0.00

Accounting Info:

US~VISIT V01 VI 30-20-00-000
30-05-0000-00~00~-00-00 GE-QE~25-37
Funded: $0.00

Accounting Ianfo:

US-VISIT V01 VI 30-20-00-000
30-05-0000-00-00-00-00 GE-~OE-31-17
funded: $0.00

Accounting Info:

USVISSA V01 VJ 30-20-11-WSA
30-05-0000-00-00-00-00 GE~OE-25-00
Funded: $1,234,080.00

000000

000000

000000

000000

000000

000000

Change Item 0002 to read as follows (amount shown
is the obligated amount):

SLIN 00018 - Fixed Fea for Subline 000IA
Continued ...

0002

YR 11,152,073.00

il, 520,658.00]1,234,080.00

152, 989.00

OPTIONAL PONM S8 (4-6)

FAR (08 CFRY £ 110
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CONTINVATION SHEET | o 0 04-D-00096/05~USV-0009/P00007

03:24:5Z2p.m. 03-30-2006 30
08:03:44 p.m. 03-30-2006 3/8

03:04:04 p.m. 03-30-2008 38

NANME OF OFFEROR OR CONTRACTOR
ACCENTURE LLP

TEUND,
(A)

SUPPLEVSERVICES
{B)

) KD

{E} (F)

0005

0006

Fully Funded Obligation Amount: $1,152,073.00
Incrementally Funded Amount: $1,152,073.00
Incrementally Funded Through

Product/Service Code: D302

Product/Service Description: ADP SYSTEMS
DEVELOPMENT SERVICES

Delivery Location Code: VAQ301

US~VISIT

1616 NORTH FT MYER DRIVE

ARLINGTON VA 22209

Account{ng Info:

USVISIT V01 VI 30-20-00-000
30~05-0000-00-00-00-00 GE-OE-25-37 000000
Funded: $0.00

Accounting Info:

USVISIT V01 VI 30-20-00-000
30-05-0000-00-00-00-00 GE-CE-31~17 000000
Funded: $0.00

Accounting Info:

USVIS5A V01 WJ 30-20-11-WsA
30-05-0000-00-00-00-00 CE-0B-25-00 000000
Funded: $152,989.00

Add Item 0005 as follows:

SLIN 100IA - Increment 1B Alr Sea Exit - Option 1
August 1, 2006 - August 31, 2006

SLIN 1001A Services (Not to Exceed) $565,642
SLIN 1001B Fixed Foe $56,564

SLIN 1001C Travel/ODC ( No Fee) $25,000
Anount: $647,206.00 (Option Line Item)
Product/Service Code: AD24

Rdd Item 00D6 as follows:

SLIN 2001A - Increment 1B Ajir Sea Exit - Option 2
September 1, 2006 ~ November 30, 2006

SLIN 1001A Services (Not to Exceed) §1,696,926
SLIN 1001B Fixed Fee $169,692

SLIN 1001C Travel/ODC ( No Fee) $75,000

Amount: $1,941,618.00 (Option Line Item)
Product/Service Code: AD24

1IYR{1

647,206.00

.941,618.00

N3N P IR0

OPTIONAL FORM 108 (4-85)
Sparaernd by
FAR HECPRISATIO
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ORDER FOR SUPPLIES/SERVICES

05-USV-0009
P00007

Except as modified herein, this order is subject to the terms and conditions of the contract
number HSSCHQ-04-D-0096 including all modifications thereto. The following is to be
incorporated into the basic task order:

1. Section A, Brief Description of Order. Modification P00007 to delivery order number 05-
USV-0009 provides, at no increase in the LOE ceiling, the following: (1) Changes the period
of performance to March 1, 2005 through July 31, 2006; (2) provides clarification to the LOE

statement of work and (3) adds two optional CLINS to the task.

2. Section B, Schedule of Supplies or Services, for this Task Order is modified as shown

below.

CLIN/SLIN
0001

0001A
0001B
0001C

1001

1001A
1001B
1001C

2001

2001A
2001B
2001C

Description Amount
US-VISIT Increment 1 B Air & Sea Exit

Base Period

March 1, 2005 — July 31, 2006

Services (Not to Exceed) $11,520,658
Fixed Fee $1,152,073
Travel/ODC (No Fee) $339,536
Total $13,012,267
US-VISIT Increment 1B Air & Sea Exit

Option Period #1

August 1, 2006 — August 31, 2006

Services (Not to Exceed) $565,642
Fixed Fee 56,564
Travel/ODC (No Fee) $25,000
Total $647,206
US-VISIT Increment 1B Air & Sea Exit

Option Period #2

September 1, 2006 — November 30 2006

Services (Not to Exceed) $1,696,926
Fixed Fee $169,692
Travel/ODC (No Fee) $75,000
Total $1,941,618

418
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3. Section C, Statement of Work. The SOW includes but is not limited to clarifications
provided in P0004, PO00S, US-VISIT Letter USV-T0009-006 and additional clarifications as
set forth below. The contractor may be tasked to perform other tasks not listed below, but
within the scope of the LOE.

Area

Scope of Activity

Task Order |
Management

Perform Project Management and coordination of 1B Production Support
activities,

Manage and report on cost, schedule, risks, issues, resources, quality, and
administrative activity.

System
Operation and
Monitoring

Monitor “End-to-End” System Operations IAW defined Business-level Monitoring
procedures.

Perform Issue Identification and Notification IAW 1B Issue Notification/
Escalation Procedures.

Perform System Administration, maintenance, and reporting, to include database
administration and management of network infrastructure — Dev, Integration,
Staging, and elements of Production environment.

Solution Support

Troubleshoot and resolve application trouble tickets assigned to Tier 3.
Perform solution operational maintenance as required (i.e. iKey management,
“dead-letter” queue management, etc.)

Perform Field Service in support of application (software) or network issues at

ports.

Solution
Maintenance

Identify solution improvements and technical component refresh that improve
System functionality, reliability, maintainability, or performance.

Perform the design, build, and test of APPROVED System Change Requests
(SCR’s), including OS patches and Virus updates. There will be no planned
Application Release scheduled during the Period of Performance through July 31,
2006. However, if necessary, the Government may authorize an application
release with additional funding.

Solution
Implementation

Manage and execute the implementation of planned and unplanned Application
Releases and Mobile/ Kiosk upgrades.

Plan and coordinate Site Reconfigurations or redeployment of existing hardware.
Implement the 1B Exit Clustering solution after approval of the plan

Service
Monitoring and
Reporting

Monitor and Track Service Requests across all Tiers and Service organizations
supporting 1B.

Support the transition of Tier 1/2 Help Desk Support to the IDENT Help Desk by
April 15, 2006.

Provide monthly Consolidated Hardware, Service Desk, and Network Reports.

Configuration
Management/
Change Control

Develop, deliver and execute a plan for the migration of Increment 1B components
from current Configuration Management (CM) environments to US-VISIT tools,
repositories (Serena Teamtrack), and processes. Perform CM IAW approved
processes.

Execution of the plan will be determined by the Government at a later date and is

5
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Area Scope of Activity
included in this LOE.
= Perform Change Control of 1B Configuration items IJAW 1B processes.
Asset & * Manage the acquisition, inventory and asset tracking of Increment 1B equipment
Acquisition IAW with US-VISIT Property Management procedures.
Management ®= Manage Return to Depot equipment service, SD Card Management, and SW
license management.
Security = Maintain Security processes and procedures as required by US-VISIT Security
Management policies.
= Maintain and update required Security documentation and checklists (i.e.
POA&M, SSP, etc.).
Solution = Provide 1 FTE Subject Matter Expert to assist the Independent Assessment of the
Assessment 1B Solution

= Make available as needed Increment 1B personnel and documentation to assist in
answering questions from the Independent Assessment Team

The Government expects that these tasks will be performed within the estimated costs of SLIN
0001A and recognizes that this amount may require some restructuring of staff. The Government
desires that Accenture schedule a meeting at a mutually convenient time within ten days after the
effective date of this modification to review mapping of the current staffing levels to the Level of
Effort stipulated.
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The following are the deliverables to be delivered during the T0 9 Extension Period of
Performance:

Deliv erable Name Scheduled Date
TO Weekly Status Report Weekly — No acceptance required
Consolidated Hardware Report . F: 5* business day of each month beginning
Consolidated Service Desk Report ' F: 51 busmess day of each month beginning
51512006
Consolidated Network Report. . F: 5" business day of each month beginning
Quality Assurance Matrix F: 4/28/2006
Security ncident Response Procedisres. ) Update as required . - - .
Plan of Action and Milestones (POA&M) F: 6/123/2008 (for June 30)
Patch Management Procedures ~ Update as required "~
System Secunty Ptan Updated Quarterly
Increment 1B AifSea Exit Clustering Solution Plan | F: 4/15/2008
Configuration Management Migration Plan DR: 4/15/2006
F: 15 days after Us-visIT comments recelved
'US-VISIT Air/Sea Exit System Administrationand - | DR; 410/2006. -
Operations Manual (O&M Run Book). .~ . |F: 15daysafter U3~VISIT comments Noeived
Prolect Tailoring Pian Per Appllcanon Re!ease
Syster Documenitation (from Tafloing Plan) " <~ * . | Update as required (UAR).~ -~

4. Section G, Contract Administration Data, for this Task Order is as follows: “Incremental
funding in the amount of $1,387,069 is provided with this modification of the task order. The
total amount incremental funding provided of $13,012,267 is applied as follows:

o $11,520,658 is provided as full funding for SLIN 0001A- Services (Est. Cost)
o 31,152,073 is provided as full funding for SLIN 0001B — Fixed Fee and
$339,536 is provided as full funding for SLIN 0001C -Estimated ODCs/Travel
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The following is a summary of the Procurement Request and appropriation data provided with

this Task Order:
Date TO/ PR Number Appropriation Amount
Mod

02/22/2005 | Original | USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $1,541,260
05-0000-00-00-00-00 GE-OE-25-37
000000

04/13/2005 | P00001 USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $1,658,288
05-0000-00-00-00-00 GE-OE-25-37
000000

05/19/2005 | P00002 | USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $1,880,000
05-0000-00-00-00-00 GE-OE-25-37
000000

06/01/2005 | P00003 USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $4,049,834
05-0000-00-00-00-00 GE-OE-25-37
000000

9/15/2005 | P00004 USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $295,816
05-0000-00-00-00-00 GE-OE-25-37
000000

9/15/2005 | P00004 | USV-5M-RQ0017 | USVISIT VOl VI 30-20-00-000 30- $2,200,000
05-0000-00-00-00-00 GE-OE-31-17
000000

3/30/2006 | PO0007 RVST-06-00078 USVISS5A V01 V] 30-20-11-WSA 30- $1,387,069
05-0000-00-00-00-00 GE-OE-25-00
000000

Total Funded $13,012,267

All other terms and conditions remain unchanged and in full force and effect
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AMENDMENT OF SOLICITATIONMODFICATION OF CONTRACT l I e s j e
1 8
2 AMENDMENTMODFICATION NO. 3. EFFECTIVE DATE 4. REQUISMONPURCIASE REQ. NO. 5. PROJECT MO. W apoiicable)
P0000? 03/30/2006 RVST-06-00078
6. SSUED BY CCOE DHS/0PO/US-VISIT 7. ADMNISTERED BY (¥ ofver than bem §) CODE [@S/OPO/US’VISIT
Department of Homeland Security DHS US-VISIT Acquisition Division
US-VISIT Acquisition Division OPO 1616 N. Ft. Myer Drive
1616 N. Pt. Myer Drive Suite 1800
Suite 1800 Arlington VA 22209
Rosslyn va 22209
£ NAME AND ADORE S OF CONTRAGTOR it stast, coaely. S ad ¥ i) AMENDAMENT OF SOLICITATION NG.
ACCENTURE LLP
11951 FREEDOM DRIVE 9. DATED (S5 JTEM 11)
RESTON VA 201905640
x [10A MODUFICATION OF CONTRACTIORDER NO.
HSSCHQ-04-D-00036
05-USV-0003
108, DATED (SEE TEM 17)
CO0¢ 8584857580000  |FacuTv cooe 02/22/2005
i 5 Y0
T1The above mumbered sclichefon fe ded ax st h I em T4. The hour snd dets speciied for receil of Ofters Casmnded.  ("lis wot mdersded

Offers wast schnewieige 1eCaipt of this amendmini prier 1 the heur and dele weciiad In tha solichelion or 5% amanded, by one of the follvaing ersihads: (s) By compleing
Suns 1 and 15, and ekuming oopiee of e anterdmant (b) By acknoudadoing facelpt of Wis amendment on sach copy of iha offer submitied; or () By
seperaie istier or ledegram whicly ixiudes 2 sularance 1 the solcRalion snd smendment rumbem. FARLURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRUOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IMREJECTION OF YOUR OFFER. by
mummnmwmn*mwmmmumwu.—:w proviced each wlagraen o Jetier makes

TR ACCOUNTING AND APPROPRIATION DATA ¥ squie Net Increase: $1, 387, 069,00
See Schedule
9. THIS ITEM ONLY APPLIES TO MODIFIGATION OF CONTRACTIORDERS. IT MODIFIES THE CONTRACTIORDER NO. AS DESCRIBED IN ITEM M.

_CHECK ONE | meammmmm THE CHANGES 9ET FORTH IN ITEM 14 ARE NADE IN THE CONTRACT

T NUMVBERED CONTRACTIORDER 18 MOOWIED TO REFLECT THE ADMINSTRA changes bn paying
mmn}mmnmu.mmmw&wwrm‘%m faach oa o
T e AL 18 ENTERED AUTHORITY OF:
X Mutual agreement of the parties
[T GTVER (Spoul) (ype of mociicalion and maberky)
E.NNPORTANT:  Conteckr Tenat  ililerequired 1 sign s & T Y 1 copiew 1o e eming ofice.

14. DESCRIPTION OF AMENOMENTMODIFICATION JOrpenczed by UCH sectian headings, inakufing solctetiontontract suljed melter whers fopsibiv.)

DUNS Number: 858485758

The purpose of modification PO007 to delivery order number, 05~USV~0009 is to provide the
the following revisions at no increase in the LOE ceiling : (1) Changes the period of
pexformance to March 1, 2005 through July 31,2006; (2) provides clarification to the LOE
statement of work (3) add two optional CLINS to the task and (4) adds additional
incremental funding to fully fund the base period.

LIST OF CHANGES:

Total Amount for this Modification: $2,588,824.00

New Total Amount for this Award: $15,261,555.00

Obligated Amount for this Modiffication: $§1,387,069.00

Continved ...
Except ss provided Nerein, of 189 and condiions of he document efarenced in Sam B4 or 10A, &3 herelokss changed, remains unchanged and in full foroe and efect.

T5A, NAME AND TITLE OF SIGNER (Type or pong 1A NAME AND TITLE OF CONTRACTING OFFICER (Type ov pri)
UUSH 6oLl T Leéasf Patricia Oliver
. T 75C. DATE SIED Wmmsmu@ 16C. DATE SGHED
| St | e Cr |3/
STANDARD FORM 30 (REV, 6-83)
Proscribed by GSA

FAR (48 CFR) 83248
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I 1.

NANE OF OFFEROR OR CONTRACTOR
ACCENTURE LLP

TEM NO.

Q) {8)

c)

1]

UNIT PRICE

(E) (F}

See Attached
Delivery: 07/31/2006
FOB: Destination
Discount Terms:
Net 30
Period of Performance: 03/01/2005 to 10/30/2006

Change Item 0001 to read as follows{amount shown
is the obligated amount):

0001 SLIN 0001A - Increment 1B Design/Development/O&M
i Fully Funded Obligation Amount: $11,520,658.00
Incrementally Funded Amount: $11,520,658.00
Product/Service Code: AD24

Delivery Location Code: VA0301
US-VISIT

1616 NORTH FT MYER DRIVE

ARLINGTON VA 22206

Accounting Info:

USVISIT V0l VI 30-20-00-000
30-05-0000-00-00-00-00 GE-CE-25~37
Fonded: $0.00

Accounting Info:

USVISIT V01 VI 30-20-00-000
30-05-0000-00~00-00-00 GE~OE~25-37
Funded: $0.00

Accounting Info:

USVISIT V01 VI 30~20-00-000
30-05-0000-00-00-00-00 GE~OE-25-37
Funded: $0.00

Accounting Info:

Us-visiT v01 vI 30-20-00-000
30~05-0000-00-00~00-00 GE-QE~25-37
Funded: $0.00

Accounting Info:

US-VISIT V01 VI 30-20~00-000
30-05-0000-00-00-00-00 GE~OE-31-17
Fundad: $0.00

Accounting Info:

USVISSA V01 VJ 30-20-11-WSA
30-05-0000-00-00-00-00 GE-OR-25-00
Funded: $1,234,080.00

000000

000000

000000

000000

000000

000000

Change Item 0002 to read as follows(amount shown
is the obligated amount):

SLIN 0001B - Fixed Fea for Subline 0001A
Continued ...

0002

1{¥R

3

1,520,658.00})1,234,080.00

1,152,073.00] 152,989.00

CPTIONAL FORM 33§ ¢4~ 6)
FAR (42 OFR R0, 110
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NAME OF GFFERDR OR CONTRACTOR
ACCENTURE LLP

TEuNG.
{A)

SUPPLELSERVICES
(8}

()

KD)

(E}

0005

0006

Fully Funded Obligation Amount: $1,152,073.00
Incrementally Funded Amount: $§1,152,073.00
Incrementally Funded Through

Product/Service Code: D302

Product/Service Dascription: ADP SYSTEMS
DEVELOPMENT SERVICES

Delivery Location Code: VA0901

US-VISIT

1616 NORTH FT MYER DRIVE

ARLINGTON VA 22209

Accounting Info:

UsSVISIT V01 VI 30-20-00-000
30-05-0000-00~00-00-00 GE-OE-25-37 000000
Funded: $0.00

Accounting Info:

USVISIT V01 VI 30-~20-00-000
30-05-0000-00-00-00-00 GE-OE-31~17 000000
Funded: §0.00

Accounting Info:

USVISS5A V01 VJ 30-20-11-wsa
30-05-0000-00-00-00-00 GE-0BE-25-00 000000
Funded: $§152,989.00

Add Item 0005 as follows:

SLIN 1001A ~ Increment 1B Air Sea Exit - Option 1
August 1, 2006 - August 31, 2006

SLIN 1001A Servicaes (Not to Exceed) 5565,642
SLIN 1001B Fixed Fae $56,564

SLIN 1001C Travel/ODC ( No Fee) $25,000
Amount: $647,206.00 (Option Line Item)
Product/Service Code: AD24

Add Item 0006 as follows:

SLIN 2001A - Increment 1R Air Sea Exit - Option 2
September 1, 2006 ~ November 30, 2006

SLIN 1001A Services (Not to Exceed) $1,686,926
SLIN 1001B Fixed Fee §169,692

SLIN 1001C Travel/ODC ( No Fee) $75,000

Anount: $1,941,618.00 (Option Line Itam)
Product/Service Code: AD24

647,206.00

11¥YR(1,941,618.00

NN 754000 12208

OFTIONAL FORM A0 (+-8%)
Spereared by GBA
PAR 148 GFRISA 110
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ORDER FOR SUPPLIES/SERVICES

Except as modified herein, this order is subject to the terms and conditions of the contract
number HSSCHQ-04-D-0096 including all modifications thereto. The following is to be
incorporated into the basic task order:

1. Section A, Brief Description of Order. Modification P0O0007 to delivery order number 05-
USV-0009 provides, at no increase in the LOE ceiling, the following: (1) Changes the period
of performance to March 1, 2005 through July 31, 2006; (2) provides clarification to the LOE

statement of work and (3) adds two optional CLINS to the task.

2. Section B, Schedule of Supplies or Services, for this Task Order is modified as shown

below.

CLIN/SLIN

0001

1001

2001

0001A
0001B
0001C

1001A
1001B
1001C

2001A
2001B
2001C

Description Amount
US-VISIT Increment 1 B Air & Sea Exit

Base Period

March 1, 2005 — July 31, 2006

Services (Not to Exceed) $11,520,658
Fixed Fee $1,152,073
Travel/ODC (No Fee) $339,536
Total $13,012,267
US-VISIT Increment 1B Air & Sea Exit

Option Period #1

August 1, 2006 — August 31, 2006

Services (Not to Exceed) $565,642
Fixed Fee 56,564
Travel/ODC (No Fee) $25,000
Total $647,206
US-VISIT Increment 1B Air & Sea Exit

Option Period #2

September 1, 2006 — November 30 2006

Services (Not to Exceed) $1,696,926
Fixed Fee $169,692
Travel/ODC (No Fee) $75,000
Total $1,941,618

418
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3. Section C, Statement of Work. The SOW includes but is not limited to clarifications
provided in P0004, P000S, US-VISIT Letter USV-T0009-006 and additional clarifications as
set forth below. The contractor may be tasked to perform other tasks not listed below, but
within the scope of the LOE.

Area

Scope of Activity

Task Order
Management

Perform Project Management and coordination of 1B Production Support
activities.

Manage and report on cost, schedule, risks, issues, resources, quality, and
administrative activity.

System
Operation and
Monitoring

Monitor “End-to-End” System Operations IAW defined Business-level Monitoring
procedures.

Perform Issue Identification and Notification IAW 1B Issue Notification/
Escalation Procedures.

Perform System Administration, maintenance, and reporting, to include database
administration and management of network infrastructure — Dev, Integration,
Staging, and elements of Production environment.

Solution Support

Troubleshoot and resolve application trouble tickets assigned to Tier 3.
Perform solution operational maintenance as required (i.e. iKey management,
“dead-letter” queue management, etc.)

Perform Field Service in support of application (software) or network issues at

ports.

Solution
Maintenance

Identify solution improvements and technical component refresh that improve
System functionality, reliability, maintainability, or performance.

Perform the design, build, and test of APPROVED System Change Requests
(SCR’s), including OS patches and Virus updates. There will be no planned
Application Release scheduled during the Period of Performance through July 31,
2006. However, if necessary, the Government may authorize an application
release with additional funding.

Solution
Implementation

Manage and execute the implementation of planned and unplanned Application
Releases and Mobile/ Kiosk upgrades.

Plan and coordinate Site Reconfigurations or redeployment of existing hardware.
Implement the 1B Exit Clustering solution after approval of the plan

Service
Monitoring and
Reporting

Monitor and Track Service Requests across all Tiers and Service organizations
supporting 1B.

Support the transition of Tier 1/ 2 Help Desk Support to the IDENT Help Desk by
April 15, 2006.

Provide monthly Consolidated Hardware, Service Desk, and Network Reports.

Configuration
Management/
Change Control

Develop, deliver and execute a plan for the migration of Increment 1B components
from current Configuration Management (CM) environments to US-VISIT tools,
repositories (Serena Teamtrack), and processes. Perform CM IAW approved
processes.

Execution of the plan will be determined by the Government at a later date and is

5
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Area Scope of Activity

included in this LOE.
= Perform Change Control of 1B Configuration items [AW 1B processes.

Asset & ® Manage the acquisition, inventory and asset tracking of Increment 1B equipment
Acquisition IAW with US-VISIT Property Management procedures.
Management = Manage Return to Depot equipment service, SD Card Management, and SW
license management.
Security * Maintain Security processes and procedures as required by US-VISIT Security
Management policies.
= Maintain and update required Security documentation and checklists (i.e.
POA&M, SSP, etc.).
Solution = Provide 1 FTE Subject Matter Expert to assist the Independent Assessment of the
Assessment 1B Solution

= Make available as needed Increment 1B personnel and documentation to assist in
answering questions from the Independent Assessment Team

The Government expects that these tasks will be performed within the estimated costs of SLIN
0001 A and recognizes that this amount may require some restructuring of staff. The Government
desires that Accenture schedule a meeting at a mutually convenient time within ten days after the
effective date of this modification to review mapping of the current staffing levels to the Level of
Effort stipulated.

61/8



7033512212 1 -11-
‘ 525-11-1 08:05:17 p.m. 03-30-2006 718

HSSCHQ-04-D-0096
05-USV-0009
P00007

The following are the deliverables to be delivered during the TO 9 Extension Period of
Performance:

Deliverable Name Scheduled Date
TO Weekly Status Report Weekly — No acceptance required
Consolidated Hardware Report F: 5" business day of each month beginning
’ Consolidated Service Desk Report F: 5" business day of each month beginning
5/5/2006
/ Consolidated Netwark Report. = F:5" business day of each month beginning
Quality Assurance Matrix F 4/28/2006
Security Incident Response Procedures. ) Update as required . - -
/ Plan of Action and Milestones (POA&M) F: 6/23/2008 (for June 30)
Patch Management Procedures * | Update as required
System Secunty Ptan Updated Quarterly
’ Ingrement 18 Air/Sea Exit Clustering Solution Plan | F: 41152008
Configuration Management Migration Plan DR: 4/15/2006
F: 16 days aﬂer Us-vISIT comments recewed
| US-VISIT Air/Sea Exit System Administration and " |DR:4/10/2006
Operations Manual (O8M Run Book) | F: 15days after US-VISIT eomments received
Project Taxlonng Plan ' Per Apphcatlon Release
Systern Documentation (from Tajloing Plany “ < - . | Update as required (UAR) -

4. Section G, Contract Administration Data, for this Task Order is as follows: “Incremental
funding in the amount of $1,387,069 is provided with this modification of the task order. The
total amount incremental funding provided of $13,012,267 is applied as follows:

o $11,520,658 is provided as full funding for SLIN 0001A- Services (Est. Cost)
o $1,152,073 is provided as full funding for SLIN 0001B — Fixed Fee and
o $339,536 is provided as full funding for SLIN 0001C -Estimated ODCs/Travel
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The following is a summary of the Procurement Request and appropriation data provided with

this Task Order:
Date TO/ PR Number Appropriation Amount
Mod

02/22/2005 | Original | USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $1,541,260
05-0000-00-00-00-00 GE-OE-25-37
000000

04/13/2005 | P00001 USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $1,658,288
05-0000-00-00-00-00 GE-OE-25-37
000000

05/19/2005 | P00002 USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $1,880,000
05-0000-00-00-00-00 GE-OE-25-37
000000 a

06/01/2005 | P0O0003 USV-5M-RQ0017 | USVISIT V01 V1 30-20-00-000 30- $4,049,834T
05-0000-00-00-00-00 GE-OE-25-37
000000

9/15/2005 | P00004 USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $295,816
05-0000-00-00-00-00 GE-OE-25-37
000000

9/15/2005 | P00004 USV-5M-RQ0017 | USVISIT V01 VI 30-20-00-000 30- $2,200,000
05-0000-00-00-00-00 GE-OE-31-17
000000

3/30/2006 | P00007 | RVST-06-00078 | USVISSA VOI VJ 30-20-11-WSA 30- | $1.387,069
05-0000-00-00-00-00 GE-OE-25-00
000000

Total Funded $13,012,267

All other terms and conditions remain unchanged and in full force and effect
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